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Welcome
Thank you for choosing Arlo. 

Keep reading for important info to help you 
get your new Arlo Bridge up and running.

If you need help, contact Arlo before 
returning your product to the store. Most 
questions can be answered through our 
online support center at arlo.com/support. 

http://arlo.com/support


3

What’s in the box

Window 
decal

Arlo Bridge
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Get the app
Download the free Arlo app to get started. 

The app guides you through setting up your bridge. 

Note:	 If you already use the Arlo app, make sure that you are 
using the latest version.
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Find the best spot for your bridge
After you place your lights, move your bridge as needed to a 
location that optimizes the signal between your lights and 
your bridge. 

To optimize your bridge location, do the following:
•	 Make sure that your bridge is within range of your WiFi 

router.
•	 Elevate your bridge by plugging it into an outlet that is 

located above ground level, such as above a counter.
•	 Do not plug the bridge into a power strip that is on the 

floor.
•	 Try to minimize the number of walls between your bridge 

and your lights. Thick or insulated walls can reduce the 
range.
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You’re done!
Congratulations! Your Arlo Bridge is set up and ready to go.

Use the Arlo app to add an Arlo Security Light to your bridge 
or to reassign a security light from another bridge. 

To view useful tutorial videos, find troubleshooting tips, or 
get support, visit support.arlo.com.

http://support.arlo.com
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